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ZeeQuest 
General Terms and Conditions 

Effective date: 10 September 2026 

These General Terms and Conditions govern the general ZeeQuest website and general ZeeQuest digital environment. 
Certain products, ventures, programs, transactions and opportunities within the ZeeQuest ecosystem are subject to 
additional or separate terms. Where Specific Terms apply, those Specific Terms prevail over these General Terms in relation 
to the relevant service or transaction to the extent of any conflict. 

1. Scope, Operator and Acceptance 
1.1. These General Terms and Conditions (the “Terms”) govern access to and use of the ZeeQuest website at 
zeequest.com, general ZeeQuest digital interfaces, accounts, content, community functions and other services expressly 
made available under these Terms (collectively, the “Services”). 

1.2. The general ZeeQuest website is operated by ZeeQuest Inc., 16192 Coastal Highway, Lewes, Delaware 19958, United 
States of America (“ZeeQuest”, “we”, “us” or “our”). ZeeQuest also operates through affiliates and regional entities, 
including ZeeQuest, Inc. d.o.o., Partizanska cesta 3, 2000 Maribor, Slovenia. A different ZeeQuest affiliate or third party may 
be the contracting party for a particular product, program, transaction or opportunity where this is identified in the 
applicable checkout, order confirmation, invoice, legal notice or Specific Terms. 

1.3. By accessing or using the Services, creating an account, placing an order where these Terms apply, or otherwise 
expressly indicating acceptance, you agree to these Terms. If you do not agree, do not use the relevant Services. 

1.4. You must be at least 18 years old, or otherwise have the legal capacity required by applicable law, to enter into a paid or 
legally binding transaction with ZeeQuest unless Specific Terms expressly provide otherwise. 

1.5. “Specific Terms” means any additional product terms, program rules, membership terms, transaction documents, 
licensing terms, participation terms, order terms or other definitive agreements governing a specific ZeeQuest or third-party 
service or opportunity. Specific Terms form part of the applicable agreement and prevail over these Terms to the extent of 
any conflict concerning that specific service or transaction. 

2. The ZeeQuest Ecosystem and Nature of the Services 
2.1. ZeeQuest develops, supports and connects technology ventures, digital platforms, education, community programs, 
business-development initiatives and other projects. The ownership, operator, contractual structure, availability and 
regulatory status of individual projects may differ. 

2.2. A reference on the ZeeQuest website to a venture, technology, partner, opportunity or project does not by itself mean 
that ZeeQuest owns that venture or technology, grants rights in it, acts as a regulated investment provider, or is the 
contracting party for every related transaction. 

2.3. Where ZeeQuest originates, introduces or facilitates a business-development opportunity involving a third-party 
technology owner, licensor, operator or transaction counterparty, the relevant third party is responsible for granting its 
applicable rights and entering into definitive agreements. Website descriptions do not themselves create licensing, 
territorial, exclusivity, investment, ownership or other contractual rights. 

2.4. We may add, modify, suspend or discontinue features or Services, subject to applicable law and any specific 
contractual commitments. 
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3. Informational Content; No Professional or Investment Advice 
3.1. Content made available through the Services is provided for general information, education and communication. 
Unless expressly stated in a definitive written agreement, it is not legal, tax, accounting, medical, investment, financial or 
other regulated professional advice. 

3.2. Nothing on the general ZeeQuest website constitutes an offer to sell, a solicitation to purchase, investment advice, or a 
recommendation or guarantee concerning securities, tokens, investment products, licenses, territories or financial returns. 
Any regulated, investment, crowdfunding, token, bond or similar opportunity is subject to separate documentation, 
eligibility requirements, risk disclosures and applicable law. 

3.3. Forward-looking statements, targets, forecasts, market estimates, development timelines and project plans are 
inherently uncertain. Actual outcomes may differ materially. Historical performance, prior project experience and 
illustrative scenarios do not guarantee future results. 

3.4. Health, wellbeing or nutrition-related information is not a substitute for professional medical advice, diagnosis or 
treatment. Specific health or nutrition products, if offered, are governed by their applicable terms, instructions and 
warnings. 

4. Accounts and Security 
4.1. Some Services may require an account. You must provide accurate, current and complete information and keep it 
updated. 

4.2. You are responsible for maintaining the confidentiality of your credentials and for activity carried out through your 
account, except to the extent caused by ZeeQuest or where mandatory law provides otherwise. 

4.3. You must notify us promptly if you reasonably suspect unauthorized access, credential compromise or another 
security incident affecting your account. 

4.4. We may require identity, age, business, KYC/KYB or other verification where appropriate for a particular Service, 
transaction, community role or legal obligation. 

5. Orders, Prices and Payments 
5.1. Where products or paid Services are offered under these Terms, the applicable description, price, taxes, billing 
frequency, delivery or activation information and material transaction terms will be presented before purchase or in the 
applicable Specific Terms. 

5.2. Submission of an order does not necessarily constitute acceptance. A contract is formed when the relevant contracting 
entity accepts the order or otherwise confirms the transaction, subject to applicable law. 

5.3. We may reject or cancel an order where reasonably necessary, including suspected fraud, payment failure, pricing or 
technical error, legal or regulatory restrictions, lack of availability, or other legitimate reasons. Where required, amounts 
received for a cancelled order will be refunded. 

5.4. Currency conversion, card issuer fees and exchange rates applied by a bank or payment provider are outside our 
control. 

5.5. Subscriptions, recurring charges, pre-orders and promotional offers may be subject to additional terms disclosed 
before purchase. Where automatic renewal applies, renewal and cancellation information will be disclosed as required by 
applicable law. 

6. Consumer Rights, Withdrawal, Refunds and Digital Services 
6.1. Nothing in these Terms limits mandatory consumer rights that cannot lawfully be excluded or restricted. 
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6.2. If you are an EU/EEA consumer entering into a distance contract, you will generally have a statutory 14-day right of 
withdrawal, subject to applicable exceptions and conditions. Different rules apply depending on whether the contract 
concerns goods, services, digital content or digital services. 

6.3. For digital content not supplied on a tangible medium, the statutory withdrawal right may be lost only where the 
applicable legal requirements are satisfied, including, where required, your prior express consent to begin performance 
during the withdrawal period and your acknowledgement that you thereby lose the withdrawal right. For services begun 
during the withdrawal period, rules concerning an express request, full performance and proportionate payment may apply. 

6.4. Digital content and digital services may also be subject to mandatory conformity, update and remedy rights under 
applicable consumer law. Nothing in a ZeeQuest commercial refund policy replaces those statutory rights. 

6.5. Any voluntary refund or satisfaction guarantee offered by ZeeQuest is additional to, and does not reduce, mandatory 
statutory rights. The applicable commercial refund rules will be stated in the relevant checkout, Specific Terms or refund 
policy. 

6.6. Physical goods, if sold, are subject to applicable delivery, conformity, return and statutory guarantee rights and any 
valid product-specific return instructions. 

7. User Conduct and Acceptable Use 
7.1. You may use the Services only for lawful purposes and in accordance with these Terms and applicable Specific Terms. 
You must not: 

• access or attempt to access accounts, systems or data without authorization; 
• interfere with, damage, overload, probe or circumvent security or technical measures of the Services; 
• introduce malware, malicious code or automated activity that materially disrupts the Services; 
• use the Services to commit fraud, impersonate others, misrepresent affiliation, infringe rights, harass others or 

distribute unlawful content; 
• scrape, harvest or systematically extract protected content or data except where permitted by law or expressly 

authorized; or 
• use ZeeQuest names, brands, materials, projects or opportunities to make unauthorized promises concerning returns, 

licenses, exclusivity, territories, product capabilities, ownership or corporate relationships. 

7.2. Additional community, Pioneer, Hub, referral, introducer, partner or program rules may impose stricter conduct and 
representation standards. 

8. User Content, Feedback and Communications 
8.1. If you submit content, information, files, comments or other materials (“User Content”), you retain ownership of rights 
you hold in that User Content. You grant ZeeQuest and relevant service providers a non-exclusive, worldwide, royalty-free 
license to host, store, reproduce, process, transmit and display User Content only as reasonably necessary to provide, 
secure, improve and administer the Services, comply with law and exercise our legal rights, subject to the Privacy Policy. 

8.2. You represent that you have the rights and permissions necessary to provide User Content and that doing so does not 
violate law or third-party rights. 

8.3. Suggestions and voluntary feedback may be used by ZeeQuest without payment or restriction, provided this does not 
transfer ownership of your pre-existing intellectual property or personal data beyond what is permitted by law and the 
Privacy Policy. 

9. Intellectual Property 
9.1. Unless otherwise stated, the ZeeQuest website, software, designs, text, graphics, databases, documentation, 
trademarks, trade names, logos and other materials made available by ZeeQuest are owned by or licensed to ZeeQuest or 
the applicable rights holder and are protected by intellectual property laws. 
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9.2. Subject to these Terms, ZeeQuest grants you a limited, non-exclusive, non-transferable, non-sublicensable and 
revocable right to access and use the Services for their intended lawful purpose. 

9.3. Except where expressly permitted by law or written authorization, you may not copy, reproduce, republish, distribute, 
sell, sublicense, reverse engineer, decompile, disassemble, create derivative works from, remove proprietary notices from, 
or commercially exploit protected Services or materials. 

9.4. Third-party trademarks, technologies, content and intellectual property remain the property of their respective rights 
holders. Their appearance on the Services does not transfer rights to you or imply endorsement beyond the relationship 
expressly described. 

10. Artificial Intelligence and Automated Outputs 
10.1. Some ZeeQuest or ecosystem Services may use artificial intelligence, machine learning, algorithms or automated 
systems. Outputs may be probabilistic, incomplete, inaccurate or unsuitable for a particular decision. 

10.2. Unless Specific Terms expressly state otherwise, automated outputs are provided as informational or decision-
support material and should not be treated as guaranteed predictions, professional advice or a substitute for appropriate 
human judgment. 

10.3. Specific AI-based products may have additional methodology, responsible-AI, safety, privacy or product terms that 
govern their use and prevail over this general clause. 

11. Third-Party Services, Partners and Links 
11.1. The Services may link to or integrate third-party websites, payment providers, platforms, technologies or services. 
Third parties may apply their own terms and privacy policies. 

11.2. Unless expressly stated otherwise, ZeeQuest does not control and is not responsible for third-party services, content, 
availability or acts. A link, integration, collaboration or reference does not by itself constitute a guarantee or endorsement. 

12. Privacy and Cookies 
12.1. Personal data is processed in accordance with the ZeeQuest Privacy Policy and applicable data-protection law. The 
Privacy Policy identifies relevant processing purposes, legal bases, rights and contact information. 

12.2. Cookies and similar technologies are governed by the ZeeQuest Cookie Policy and applicable consent settings. 

12.3. Where a specific Service has its own privacy notice, that notice applies to the relevant processing and should be read 
together with the general ZeeQuest Privacy Policy. 

13. Availability, Changes and Beta/Pre-Launch Services 
13.1. We aim to maintain reliable Services but do not guarantee uninterrupted or error-free availability. Maintenance, 
security events, third-party failures, force majeure and technical changes may affect access. 

13.2. Beta, prototype, preview, waiting-list and pre-launch features may be incomplete, change materially or never proceed 
to commercial release. Unless expressly agreed otherwise, participation does not guarantee launch timing, functionality, 
access, commercial rights or future availability. 

13.3. Material changes affecting paid consumer Services will be handled in accordance with applicable law and specific 
contractual commitments. 

14. Suspension and Termination 
14.1. You may stop using the Services at any time. Account deletion or termination procedures are described in the relevant 
Service and/or Privacy Policy. 
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14.2. We may suspend, restrict or terminate access where reasonably necessary for security, fraud prevention, legal 
compliance, material breach, non-payment, abuse or protection of other users or the Services. Where applicable law 
requires notice, reasons, appeal or other redress, we will provide them. 

14.3. Termination does not affect rights and obligations accrued before termination. Provisions which by their nature should 
survive, including intellectual property, confidentiality where applicable, liability, dispute provisions and payment 
obligations, continue to apply. 

15. Disclaimers and Limitation of Liability 
15.1. To the maximum extent permitted by law, Services made available without a specific warranty are provided on an “as 
is” and “as available” basis. We do not warrant that every Service will be uninterrupted, error-free, secure, suitable for every 
purpose, or that every informational or automated output will be complete or accurate. 

15.2. Nothing in these Terms excludes or limits liability that cannot lawfully be excluded or limited, including liability 
protected by mandatory consumer law, fraud, wilful misconduct, gross negligence where applicable, death or personal 
injury caused by negligence where such exclusion is prohibited, or other non-excludable liability. 

15.3. Subject to Clause 15.2 and to the maximum extent permitted by law, ZeeQuest is not liable for indirect, incidental, 
special, punitive or consequential loss, or loss of profits, revenue, goodwill, opportunity or data, arising from use of the 
Services, except where such limitation is prohibited by law. 

15.4. For paid Services, any contractual liability cap must be interpreted subject to mandatory law and any applicable 
Specific Terms. Specific Terms may provide a different liability allocation and will prevail for that Service. 

16. Indemnity for Business Use and Misuse 
16.1. To the extent permitted by law, if you use the Services in a business capacity or materially misuse the Services, you 
agree to indemnify ZeeQuest against third-party claims, losses and reasonable costs arising directly from your unlawful 
conduct, infringement of third-party rights, unauthorized representations or material breach of these Terms. This clause 
does not apply to consumers to the extent prohibited by mandatory law. 

17. Force Majeure 
17.1. Neither party will be responsible for delay or failure caused by events beyond reasonable control, to the extent 
permitted by law. This may include natural disasters, war, civil disorder, governmental measures, widespread 
telecommunications or infrastructure failures, cyber incidents not reasonably preventable, epidemics, strikes or 
comparable events. Consumer rights that cannot be excluded remain unaffected. 

18. Changes to These Terms 
18.1. We may update these Terms to reflect changes in law, Services, technology, security, corporate structure or business 
practices. 

18.2. The current version and effective date will be published on the website. Where a change materially affects an existing 
paid Service or users’ rights and applicable law requires advance notice or consent, we will provide the required notice and 
any applicable rights. 

18.3. Continued use after an update constitutes acceptance only to the extent permitted by applicable law. Mandatory 
rights concerning unilateral changes remain unaffected. 

19. Governing Law and Dispute Resolution 
19.1. Unless Specific Terms identify a different contracting entity or governing law, these Terms and the general use of 
zeequest.com are governed by the laws of the State of Delaware, United States, without regard to conflict-of-law principles. 
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19.2. Subject to mandatory law, disputes relating solely to these Terms or general use of zeequest.com shall be submitted 
to the competent courts having jurisdiction in Delaware, United States. 

19.3. If you are a consumer resident in the European Union, European Economic Area, United Kingdom, Switzerland or 
another jurisdiction providing mandatory consumer protections, Clauses 19.1 and 19.2 do not deprive you of protections 
that cannot be waived by agreement, including any right to bring proceedings before a competent court available to you 
under mandatory law. 

19.4. The former European Commission Online Dispute Resolution (ODR) platform has been discontinued. Where 
ZeeQuest is legally required to provide information concerning an alternative dispute resolution body or procedure, that 
information will be made available in the applicable legal notice, Specific Terms or consumer information. 

20. Notices and Contact 
20.1. Legal notices to users may be provided through the website, account interface, email or other reasonable electronic 
means, subject to applicable law. 

20.2. General corporate contact: ZeeQuest Inc., 16192 Coastal Highway, Lewes, Delaware 19958, United States of 
America; email: info@zeequest.com. 

20.3. European contact: ZeeQuest, Inc. d.o.o., Partizanska cesta 3, 2000 Maribor, Slovenia; email: support@zeequest.com. 

20.4. General help may also be requested at help@zeequest.com. Product/order contact details may be provided 
separately for applicable transactions. 

21. Miscellaneous 
21.1. If a provision is invalid or unenforceable, it will be interpreted or severed to the minimum extent necessary, and the 
remaining provisions remain effective. 

21.2. Failure to enforce a provision is not a waiver of that provision. 

21.3. We may transfer these Terms as part of a lawful reorganization, merger, sale, transfer of a Service or similar 
transaction, provided mandatory user rights are respected. Users may not transfer their rights or obligations except as 
permitted by law or with our consent. 

21.4. These Terms, together with incorporated policies and applicable Specific Terms, constitute the agreement governing 
the relevant Services. 

22. Version 
Version: September 2026 

Effective date: 10 September 2026 

These Terms replace the previous general ZeeQuest Terms and Conditions for general website use from the effective date 
above. Specific existing contracts and Specific Terms continue to govern the products, programs or transactions to which 
they apply. 


